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JCL - RETAIL

JCL SETS STANDARDS IN ALL AREAS OF THE RETAIL SECTOR AND ALONGSIDE INDIVIDUAL
ADDITIONAL SERVICE OFFERS GLOBAL PRESENCE AND YEARS OF EXPERIENCE

The perfect organisation of returns is a
self-evident component of our service portfolio.

- Knowledge and understanding of the requirements of the retail sector

- Product-specific, optimised haulage processes

- Cross-sector solutions in the retail sector (warehousing, handling and shipment)

- Network in Europe and Asia as well as forward carriage and on-carriage option by HGV, rail cargo
transportation and transport by air and sea

Reliable and timely delivery
to the assembly line.
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In particular in the B2C sector, our end
customer delivery is the prerequisite
and guarantee for first-class service.

We use potential to work in an ecological manner, day in, day out, and combine measures for consumer
goods with a high handling speed in an expedient manner.

- Modern forward carriage concepts

- Product logistics concept with value added service
- Special transport containers and protection

- JCL Track & Trace seamless consignment tracking



--« CONSULTING
IMPLEMENTATION e

SCOPE OF PERFORMANCE

With in-depth know-how, we optimise the supply chains of our customers and ensure smooth transport chains. Precise planning,
organisation and implementation of transport services for the retail sector.

Our JCL logistics systems in the areas Road, Rail, Air & Ocean and JCL Plus* — contract logistics & warehouse management
offer tailor-made customer solutions. With our JCL industry solutions, we handle goods at national and international level and at the same time also
offer access to our global network. With all consignments transported by truck, highly modern vehicles are used that are characterised by low
consumption and low emissions (EURO 6).

Strategic transport solutions and well-thought-through IT system connection and extension.

With our individual logistics solutions and our tailor-made customer solutions

we create:
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YOUR BENEFITS

JCL RETAIL — SPECIALISED AND INDIVIDUAL

In accordance with the constantly growing market requirements of speed, flexibility and efficiency that the retail industry
places on today's logistics, JCL has developed a flexible supply chain management system in order to be able to react at any time and immediately to the
market. For us, logistics in the retail sector with its segments such as Fashion, Furniture, Electronics and High-Tech means optimising, completing and
supplementing your product and your supply chain through proactive overall concepts in order to thus create an additional value for you.

Flexible warehouse concepts and solutions for your products and requirements — we offer both warehouse logistics and distribution as well
as inventory management, picking and packing. For different requirements of the individual sectors, with our comprehensive value added services, we
provide individual services such as repackaging, labelling, inventory management, returns handling and repeat orders.

Long-standing and satisfied customers are in the interest of JCL Logistics. An open communication of all variable criteria
of an order and a joint planning facilitate time-saving logistics solutions in favour of cost efficiency — your requirements and our reliability are the most
important criteria for us. "WE TREAT OUR CUSTOMER’S MONEY AS IF IT WAS OUR OWN"

I1SO 9001 (quality management), ISO 14001 (environmental management), ISO 18001 (occupational
safety and health protection), SQAS (safety and quality assessment), AEO (Authorised Economic Operator).

We are highly familiar with customs clearance processes with cross-border consignments. We deal with all the administrative
tasks that occur and handle customs clearance in a professional manner.

We constantly strive to create sustainable, environmentally friendly and resource-efficient logistics processes. Our goal is to
create both an economic as well as an ecological balance in order to acquire long-term company value — CO, record.
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www jcl-logistics.com



